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Ask DLGL

Introduction

One of the daily duties in the work at your embassy is to deal with questions in Japanese about your country.
This is usually carried out by fax or mail. However, your embassy has decided to introduce a system using e-
mail and the WWW for dealing with these frequently asked questions (FAQ) in August 1998. This system will
mean that you receive e-mail questions from Japanese and reply by putting up the answer on the WWW as a
web page. In order to test this system your embassy has set up a pilot system called 'ASK DLGL' and you have
been given the responsibility of testing the system and writing up a report on the feasibility of implementing it
into your work.

Task

You must try out the system and create a FAQ page. You must write a report on the feasibility and problems
with the system

Resources

You will use 2 main resources, mail and the web page

e ASK DLGL home page

e GOO mail account

e Search Engines

e Electronic dictionaries

e \Web page tools

The Process

In order to perform this task you will carry out the following

1. Check mail to see if there is a question about your country

2. Save the question on the DLGL server

3. Translate the question into English and consult the English experts

4. Collect data to answer the question

5. Draft areply to put on the web page, create the FAQ home page, upload the page to the server

Learning Advice

1. Consult with the Japanese teachers on reading e-mail, draft a reply

2. Check for existing information on the WW\W using search engines and use those URLS in the reply
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3. As the questions increase split them into categories for ease of reference

4. When you go on the short study trips to your embassies find out what questions are most frequently asked
Evaluation

e Product Evaluation: FAQ web page

Evaluator: 1) Japanese users, 2) Teachers

<Rubric>

Is the answer[d Comprehensived | SufficientO Adequated Inadequate[

Is the answer Comprehensible Comprehensible but[IDifficult to O Incomprehensible
difficult to O understand
understand

0 Japanese language

Comprehensibility(1| O Perfect Not perfect but can (10 Difficult to O O Incomprehensible[”

ad O be understood understandd ad

O O O O ad

Relationshipto O | Used lots of O Failed to use O Used a little of O Used only limited O

other classes elements learnt 0 | elements learnt in 00| what was learnt in [ patterns and O

from other classes | other classes other classes vocabularies

0 Web Page

0 DesignQd O Very clearO 0 Cleard 0 Poord 0 Unclear

O Navigation O Very easy 0 Easy O Not easy O Poor

e Process evaluation: self evaluation and evaluation by the teacher

This is an evaluation of how well the student has completed the task, including originality and revisions of the
web page to make the system usable for answering these types of questions, that show understanding of the
DLGL system.

e System evaluation: Evaluation of the ASK DLGL system

You must write a report on how feasible this system is for your embassy including the strengths andweaknesses
of the system. This should be finalized as a report at the end of the course.

Conclusion

When you have completed this task you will have learnt the following

e Knowledge of how to use the Internet to take questions from users

e How to use free mail

e How to create web pages
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e How to create a simple FAQ site using search engines
e Experience of how to use Japanese for real communication by looking at authentic Japanese questions from
real Japanese users and responding to them in a comprehensible way.

e Touse all the Japanese you have learnt in other classes (grammar, vocabulary, speech classes etc)
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